
Getting to grips
with your Ward

W
A

R
D 54

Evans Park54

MASHID SIRATUL JANNAH MOSQUE

A Mosque doubling up as Madressa for children. 
Situated in Evans Park just off Xavier Bridge and one of 

the well-known landmarks in the area.



Get in touch with your Ward

Ward 54 consists of the following suburbs:
Mondeor, Suideroord, Winchester Hills, Crown Gardens, Ridgeway, Ormonde, Evans Park, Booysens Reserve, Xavier 
Reef, Thetha.

Ward Councillor
Cllr Stuart Marais (DA)
082 775 1332
stuart@ward54jhbsouth.co.za

Area Manager
Rajash Seejarim
072 197 2886
RajashS@joburg.org.za

Urban Inspector
Sarah Ikaneng
083 381 1296
sarahi@joburg.org.za

Regional Director 
Irene Mafune 
082 574 8589
IreneMafune@joburg.org.za

The City of Johannesburg relies on its residents to log service delivery failures so that it may have the opportunity to 
attend to them. If issues are not logged on the City’s service delivery systems, the Entities are likely to be unaware of the 
breakdowns and until you report such, the breakdowns may remain unresolved.
 
As active citizens that live, work and play in the City of Johannesburg, you need to get involved and be the eyes and ears 
of the City. That way you hold the local government officials accountable for service delivery.

Useful contact numbers

Getting to grips with your Ward

Joburg CaII Centre

Joburg Roads Agency PIKITUP

Joburg City ParksJoburg Water

0860 JOBURG
0860 562 874

0860 JOBURG 0860 562 874 0860 JOBURG 0860 562 874

0860 JOBURG 0860 562 8740860 JOBURG 0860 562 874

Web : www.joburg.org.za
Email : joburgconnect@joburg.org.za

@CityofJohannesburg @CityofJoburgZA

Web : www.jhbcityparks.com
Email : jcp@jhbcityparks.com
          : trees@jhbcityparks.com

      @JoburgParks / @The JohannesburgZoo

        @JoburgParksZoo / @Zootweetslive

Web : www.jra.org.za
Email : hotline@jra.org.za
“Adopt a Traffic Light” SMS outages/ 
cable theft to 082 827 8250

     @JohannesburgRoadsAgency 
     @MyJRA

Web : www.johannesburgwater.co.za 

Email : customer@jwater.co.za

     @JohannesburgWater	       @jhbwater

Web : www.pikitup.co.za
Email : info@pikitup.co.za
Report illegal dumping to 011 375 5918

      @Pikitup 	       @CleanerJoburg



City Power 0860 JOBURG 0860 562 874

To schedule a meter reading appointment

Contact City Power on 011 490 7484 between 07:00 and 19:00 
Monday to Friday and 08:00 to 13:00 on Saturday; or 

Email readings@citypower.co.za, with your account number, 
address and preferred date; or 

Send a free SMS: “read me” followed by your account number and 
address to 44074. Our customer care consultants will call you to 
confirm the appointment. 

To schedule a replacement of a faulty meter 

Contact City Power on 011 490 7484 between 07:00 and 19:00 
Monday to Friday and 08:00 to 13:00 on Saturday; or 

Send a free SMS: “faulty” followed by your account number and 
address to 44074. Our customer care consultants will call you to 
confirm the appointment.

To schedule a conversion to a prepaid meter  

Contact City power on 011 490 7484 between 07:00 and 19:00 
Monday to Friday and 08:00 to 13:00 on Saturday; or 

Send a free SMS: “prepaid” followed by your account number and 
address to 44074. Our customer care consultants will call you to 
confirm the appointment. 

Update your details 

Contact City Power to update or verify your contact and account 
details on 011 490 7484 between 07:00 and 19:00 Monday to 
Friday and 08:00 to 13:00 on Saturday; or 

Send a free SMS: “details” followed by your account number and 
address to 44074. Our customer care consultants will contact you. 

Report cable theft and illegal connections 24/7 to 
011 490 7900/7911/7553 

W
A

R
D 54

Emergencies 

Joburg Metro Police Department

Ambulance and Fire

SAPS

Hospitals close to the area

Council facilities in Ward 54

Netcare Mulbarton Hospital 		       011 682 4300

Crown Gardens Clinic 			         011 433 2351
Mondeor Recreation Centre  		        011 680 8402
Crown Gardens Recreation Centre               011 680 4258
Gardens Swimming Pool                               011 680 5419

CJ Cronje Building 
80 City Hall Street corner Plein Street 
Johannesburg CBD
 
Eureka House 
92 Marlborough Road 
Springfield 

The following services are available at the Customer 
Service Centres from 07:30 to 15:00 Monday to Friday: 

Open a municipal account/pay your municipal account/ 
renew your vehicle licence 

Customer Service Centres for Region F 

011 375 5911/18

10177 (Landline) 

112 (Cellphone)

Report cable theft and vandalism 
011 490 7900/7911/7553

Web : www.citypower.co.za 
Mobile device : citypower.mobi

@CityPowerJohannesburg @CitypowerJhb

SAPS Flying Squad 
10111

Booysens
011 405 1544/1548



Getting to grips with your Ward Key features of the Ward

City of Johannesburg
Citizen Relationship & Urban Management
Office of the Executive Mayor

CJ Cronje Building
80 City Hall Street
Johannesburg

PO Box 1477
Johannesburg
2000

Tel 011 376 8500
Fax 011 376 8595

www.joburg.org.za
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